
Category Feature Tucasi

Support
Support telephone line 

Help videos and ‘how to’ guides 

Integrations

Links to the MIS 

Cashless link (secondary schools) 

Modules are integrated, e.g. use for debt chasing, reminders, etc. 

Onboarding Tailored live training sessions with an assigned trainer 

For parents

Free parent-facing SCOPAY app 

Multiple siblings managed in one account 

Multiple parents can manage child(ren) 

Option to set up automated monthly payments 

Parents can set up alerts for balances & new events 

Parents can save card details for faster checkout 

Parents reset their password 

Help videos and ‘how to’ guides 

Reporting
Report templates downloadable to Excel or PDF 120+

Centralised reporting for MATs & caterers 

Online  
payments

Accept credit and debit cards, ApplePay, GooglePay and PayPoint 

Transaction fee only, no set up or monthly fees 

Able to pay into multiple bank accounts (school, LA, caterer, PTA) 

Set up nominal codes for easy reporting 

Integrates with all our modules 

All payments received updates in real-time 

Ability to record cash and cheque payments 

Generate personalised reminders for debt chasing 

Easy to process refunds 

Parental  
communications

Use templates or send bespoke messages by text or email 

Mail-merges automatically pulls MIS data and info from other modules 

Select recipients: cohorts, classes or the whole school 

Low-cost text bundles to choose from 

Send text messages off-site e.g. school unexpectedly closed 

Pre-set templates: e.g. text parents with unexplained pupil absences 

Send critical messages even with insufficient text credits 

Trips and clubs

Apply and track Pupil Premium discounts, Gift Aid 

Set place limits 

Create a zero value trip, club or event 

Integrated online forms for consent and other options 

Amend forms once published and edit form responses manually 

Log income and other expenditure if you do bank reconciliations 

Allow parents to pay in instalments, or automate with monthly billing 
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Wraparound care Set place limits and cut-off times 

Configure to require positive balance for online bookings 

Record and track Childcare Vouchers 

Run multiple sessions with different session codes 

Parent can view attendance history 

Add pupils even that attend a different school 

Wraparound care staff can add pupils, check attendance 

School meals
(primary)

Upload catering menu cycles plus photos 

Configure to require positive balance for online orders 

Record and track UFSMs/FSMs 

Option to record meal choices in the classroom 

Provide caterer log ins for kitchen reports etc. 

Generate personalised reminders, should parents fail to keep up with payments 

Create special one-off menu days 

Parents’ evening
(primary)

Configure session times to suit 

Assign certain pupils extended timeslots 

Schedule breaks 

Parents book/amend their own appointments 

Real-time calendar updates 

Parent automatically receives email confirmation 

Parents can add notes for teachers 

Virtual meetings option - both parents can join from different locations 

Teachers access their class online, no additional software needed 

School shop Set stock levels and prices for each product 

For out of stock products, configure to either create an open order, or decline 

Apply product filters so parents only see relevant items, e.g. house colour PE kit 

Manage inventory 

Lettings Calendar for each facility 

Hirers can check availability and provisionally book 

Block off when facilities are unavailable 

Generate invoices and record receipts 

Notes


